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Push Notifications

By means of Push Notifications, you can
track shipments in a multi-carrier
environment.

This way, you can keep your customers
informed in real time.




Where does the issue lie deliVerea

Status changes in delivery and return operations
experience a relevant time lag between the moment

the event occurs and the moment it is reported to
the merchant. This generates

Limited standardization Low productivity Late update Little customization Language difficulty




Our solution

Push notifications make it possible to:

your shipments' status even if they are
Managed by different carriers.

your shipments' status in real time.

all information on a single platform.

Increase thanks to real-time updates on
shipments that require your interaction.
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Technical flow
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Use cases _ _ _
Multi-carrier operations

Customers who work with several carriers simultaneously and need to centralize
information to optimize management.

Customer information

Customers who, due to their workflow, must inform their end customers of their
shipments' status.

Customers with Same day operations

Customers whose complex operations require centralized and standardized
information.
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Product Department



https://portal.productboard.com/frlpwc2p592gjjnzrasp9kgv/tabs/5-roadmap
https://portal.productboard.com/frlpwc2p592gjjnzrasp9kgv/tabs/5-roadmap/submit-idea
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