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Carrier Backup

Thanks to Carrier Backup, you can set up a
backup carrier that will be automatically
activated in case our tracking system detects
inconsistencies related to the carrier you work
with on a regular basis.

This way, your logistics become unstoppable.
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Carriers may undergo service downtime or interruptions,
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Our solution deliVerea

The backup carrier service makes it possible to:
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Technical flow
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Use cases

Customers with continuous preparation flow

Recommended to guarantee service availability for customers who cannot stop their
operations.

Peak season

A contingency plan in case the carrier's infrastructure is overloaded due to the
volume of shipments made by all customers.

Customers with agreed delivery service levels

Customers who make a delivery commitment subject to penalties for non-
compliance.
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